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What you'll need

An email address that you can check right away1

Address History since 19752

Any nicknames, aliases or maiden names you've used in the
past

3

Everyone with whom you have ever lived since 1975 or anyone
with whom you are currently living and their ages. This includes,
but is not limited to, your parents, guardians, spouses and/or
siblings.

4

Credit or Debit Card for $13 payment5

Optional: your social security number6



How to get Started
Friction points in digital onboarding that directly impact funded accounts.   

Technical questions with submitting your application
Call the number listed at the top of the portal
1-877-343-0494

Visit  https://www.compass.dhs.pa.gov/CWIS/
or search for "PA Child Abuse History Clearance"

Questions about how to answer Application questions
Call the Clearance Department
1-877-371-4522



Advice for an easy submission

Password: Keep your password to exactly 10 characters

If you have any questions at all, call the customer service
phone number listed on the upper right corner of the screen

Avoid: submitting a paper request  

Short, intentional decisions prevent over-designed spaces and scope
creep.

Isolated choices rarely scale across rooms, floors, or future phases.

The online application should be complete within 14 business days, but can
take longer if your application is incomplete.  The paper submission can
take 8-12 weeks.



Application Purpose
Recommended option:

Individual 14 years of age or older who is applying for or holding a paid position
as an employee with a program, activity or service, as a person responsible for
the child's welfare or having direct contact with children: Applying as an
employee who is responsible for the child's welfare or having direct contact
(providing care, supervision, guidance or control to children or having routine
interaction with children) in any of the following in which children participate
and which is sponsored by a school or a public or private organization:A youth
camp or program;A recreational camp or program;A sports or athletic
program;A community or social outreach program;An enrichment or
educational program; andA troop, club or similar organization
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